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With Headquarters located in Melbourne, FL, Synergon Solutions is a privately-held leading global provider of services 
for agencies looking for a transparent extension of their IT and customer service departments.  Since 1994, Synergon 
has focused on providing mission critical levels of support with its 24x7x365 US based helpdesk and nationwide on-
site support via a network of over 6,000 certified service technicians. With our over 15 years 
of experience, our professional team allows us to provide agencies with affordable  IT models 
and flexible customer service plans to get your support solution right - and implemented on 
time. 
 

The #1 reason for outsourcing is to help lower costs, which is even more important in todayôs 
economy.  Synergon strives to offer a cost effective solution that saves your agency  re-
sources, money, and time. Synergonôs goal is to not only help lower costs, but to provide an 
affordable support solution that doesnôt sacrifice quality.  Our team of experienced technicians 
focuses on building and reinforcing your agency while meeting the highest industry standards.  
 

The key to our success lies in our ability to keep skilled, diversified and dedicated employees.  By creating an open 

and supportive environment, weôve been able to keep our turnover rate extremely low.  This has helped us maintain 

our ñstrict quality commitmentò and ñstand head and shoulders above our competitionò. 

    

KEY POINTS 
 

V 24x7x365 
V Transparent 
V US Based 
V High Quality 

WE ALSO OFFER ON-SITE SOLUTIONS 

 

§ OVER 6,000 CERTIFIED ON-SITE SERVICE ENGINEERS 
ACROSS THE COUNTRY.  (I NCLUDING AK & HI) 

§ ONSITE SERVICE CAN BE USED FOR PC BREAK FIX, 
SERVER BREAK FIX,  NETWORK TROUBLESHOOTING, 
OR JUST ABOUT ANYTHING IT RELATED. 

§ AVAILABLE 24X7X365 

§ 4 HOUR RESPONSE GUARANTEED.  

   www.synergon.net 
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With over 32 locations and approximately 200 PC users, the Charlotte Housing Authority is a very 
satisfied customer of Synergon Solutions.  
 

Overseeing the IT functions of CHA is Christian Lambeth.   
 

We asked Christian a few questions on the benefits of outsourcing IT Support:  
 

How has Synergon Solutions helped CHA? òHaving Synergon as our Helpdesk 
provider has allowed us to free up other resources so that we can allocate man 
power in other critical activities, and not have to worry about the network and 
the pcõs uptime. It has helped us reduce overhead expenses, as well as al-
lowed us to create other positions within the companyó.   
 

What has been the greatest benefit of using Synergon Solutions as your 
Help Desk provider? òThere has not been one specific incident, but a culmi-
nation of the last 3+ years that has reaffirmed our decision to have Synergon 
as our helpdesk provider. They continue to work diligently behind the scenes 
to maintain our network infrastructure and its integrity, so that we may pro-
vide our clients with seamless supportó. 
 
How has your experience been with Synergon Solutions? òOverall, our experience with Synergon 
Solutions has been phenomenal. We could not be happier with the relationship we have built with 
them and will continue to growó.  
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     We Know What We  
      Are Talking About 

Synergon Solutions is one of the few elite  
companies that is a    Microsoft Gold Certified 
Partner, representing the highest level of        
competency in Microsoft Technologies.  
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24x7x365  

Nationwide 

On-Site  

1335 Gateway Dr, Melbourne, FL 32901   USA   1.800.820.6103  

Christian Lambeth, IT 
Specialist for Charlotte 

Housing Authority 

Customer 
Profile  

  -ELECTRONIC TRANSMISSION OF DATA, REPORTS & PRODUCT INSTRUCTIONS 
 - WATER SOLUBLE INKS ON MOST PRINTED MATERIAL 
 - REUSE/RECYCLE PAPER GOODS 
 - ENCOURAGE EMPLOYEES TO UTILIZE MASS TRANSIT  
 - RECYCLE PLASTIC &  ALUMINUM 
-  PROVIDE FILTERED DRINKING WATER TO AVOID PLASTIC WATER BOTTLE USE 
 

Support 
Florida!  

Synergon Solutions. 
Headquartered in  

Melbourne, Florida  
Since 1994 


