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Outsourcing Technical Support For Your Agency

With Headquarters located in Melbourne, FL, Synergon Solutionshisld |eadhtejyglobal provider of s
for agencies looking for a transparent extension of their IT and customer service departments. Si
has focused on providing mission critical levels of support with its 24x7x365 US based helpdesk
site support via a network of over 6,000 certified service technicians. With o

and flexible customer service plans to get your support selatidnimiglgmented

time. 24X7%x365

The #1 reason for outsourcing is Transparent
economy. Synergon strives to offer a cost effective solution that saves yo vV US Based
sources, money, and time. Syner gon Q/AslclaNelEIY
affordable support solution that dd

focuses on building and reinforcing your agency while meeting the highest industry standards.

The key to our success lies in our ability to keep skilled, diversified and dedicated employees.

and supportive environment, webve been abl e
our fAstrict quality commitmentodand fistand

S YNERGON
SOLUTIONS

Watch Out WE ALSO OFFER OMITE SOLUTIONS
For FREE

‘ Contract CHEESE
Traps! § OVER6,000 CERTIFIEDDN-SITE SERVICEENGINEER

ACROSIHE COUNTRY (I NCLUDINGAK & HI)
§ ONSITE SERVICECAN BE USEDFOR PC BREAKFIX,
SERVERBREAKFIX, NETWORKTROUBLESHOOTIN(

ORJUSTABOUTANYTHINGIT RELATED
8 AVAILABLE24X7X365
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www.synergon.net
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Charlotte Housing Authority Customer
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With over 32 locations and approximately 200 PC users, the Charlotte Housing Authority is a very
satisfied customer of Synergon Solutions.

Overseeing the IT functions of CHA is Christian Lambeth.
We asked Christian a few questions on the benefits of outsourcing IT Support:

How has Synergon Sol uHaving 8ymerghneak gueHelpdesk
provider has allowed us to free up other resources so that we can allocate man
power in other critical activities, and not have to worry about the network and
the pcds upti me. It has helped us

|l owed us to create other positions

. What has been the greatest benefit of using Synergon Solutions as your
Synergon Solutions. Hel p Des k plrhemevhaschet begn ode specific incident, but a culmi-
'\'/‘l"elgdq“a”eliled.'d” nation of the last 3+ years that has reaffirmed our decision to have Synergon
elbourne, Horida as our helpdesk provider. They continue to work diligently behind the scenes -
Since 1994 s . Lo . Christian Lambeth, IT
to maintain our network infrastructure and its integrity, so that we may pro- Speciali
. . . pecialist for Charlotte
vide our clients with seamless sUpPPO HousingAuthority

How has your experience beenOverdlltobrexperieneerwghdSgner§on
100% USA Solutions has been phenomenal. We could not be happier with the relationship we have built with

them and wil |l continue to growo.
Based
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<15 Second We Know What We
Answer Time ‘ Are Talking About

Synergon Solutions is one of the few elite
companies that is a  Microsoft Gold Certified
Partner, representing the highest level of
competency in Microsoft Technologies.

Custom
Surveys

24x7x365

-ELECTRONIGRANSMISSIONF DATA REPORTS% PRODUCTINSTRUCTIONS
- WATERSOLUBLEINKSON MOSTPRINTEDMATERIAL
- REUSER ECYCLEPAPERGOODS
- ENCOURAGEEMPLOYEES O UTILIZE MASSTRANSIT
. . - RECYCLEPLASTIC& ALUMINUM
Nationwi d e MU lt'lp le Site & - PROVIDEFILTEREDRINKINGVATERTO AVOIDPLASTIONATERBOTTLEUSE

On-Site System Monitoring

1335 Gateway Dr, Melbourne, FL 32901 USA 1.800.820.6103




